
���
���

��
	
�

��	
�



��
��

���
�

Folie 1

�

Consulting          Inkasso          International          Payments

A company of
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Folie 2

International Debt Collection, 
from experience of Domnowski International

1. What is necessary to create impressive results in the collection of  cross-
border receivables?

2. Domnowski International is the exclusive German partner of Global Credit 
Solutions. GCS is one of the world´s largest credit management specialists. 
With more then 3000 people employed in 75  countries GCS has the
resource to ensure every international receivables are managed, whereever
the debtor may be residing.

3. Local distinctions and specifics of each country on the basis of several
examples:
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Folie 3

The GFKL - Group

GFKL Financial Services AG, Essen is founded 1992. GFKL is a leading outsourcing
specialist for financial services, offering a full product spectrum ranging from leasing and 
factoring to receivables collection and NPL acquisitions supported by systems and software.

GFKL is a modern service company with a turnover >1 Billion Euro and >2600 employees. 
The equity capital amount to 160,6 Million Euro.

GFKL is a holding company for 20 operative  subsidiaries in following business areas:   

Kredit (Credit): leasing, factoring

Inkasso (Collection): collection companies, purchasing

Software:                  debt collection software, 

financial service provider software

Systems: system houses, f.e. ADA

Rating „Strong, Outlook, Stable“ as Primary and Spez ial Servicer by
Standard & Poor‘s. It is the highest possible rating. GF KL belongs with
that rating to the TOP 3 companies in Europe.
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Folie 4

GFKL Financial Services AG
Equity Holders

Basis: 17.633.790 Shares; 160,7 Mio. Euro Equity

23,25%

15,88%

23,44%

4,67%

12,19%

2,46%

11,89%

4,15% 2,09%

MLQ Investors L.P.
(100%-affiliate of the 
Goldman Sachs Group Inc.)

ERGO Versicherungsgruppe AG
indirect investment by a 100%-stake 
of the ERGO-subsidiaries Victoria 
Versicherung AG and Hamburg-
Mannheimer Sachversicherungs-AG

FI Equity Partners B.V.
(Private Equity Fonds; 100% ABN AMRO B.V.)

WestLB AG

Other
Institutionals

Board of Directors
and Employees

Other private shareholders

Alumni ABIT AG shareholders Treasury stock
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Folie 5

Founded: in 1980 by Reinhard Domnowski

Managing Directors: Christel Domnowski, Reinhard Domnowski, Frank Jorga

Collection Mandatory: Reinhard Domnowski 

Shareholder: GFKL Financial Services AG, Essen (100%), Germany

Licensing: collection agency by the President of Dortmund District Court 

National Memberships
Bundesverband Deutscher Inkassounternehmen e.V., Hamburg
Bundesverband Deutscher Rechtsbeistände e.V., Bonn 
Bundesverband der Online Anbieter BDOA e.V., Köln
VfCM Verein für Credit Management e.V., Kleve

International Memberships
Global Credit Solutions Group (GCS) 
Association of Credit and Collection Professionals (ACA International)
Credit Services Association (CSA)

> 80 employees 

Captive „Collection“ Software: ABIT phinAMV-Inkasso

Company Facts Domnowski Inkasso GmbH
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Folie 6

Domnowski Inkasso GmbH integrated Wolter Inkasso in January 2007 which

originates from one of the leading companies in Germany specialized in cross 
border debt collection since 1990 

a network of more than 100 international partners 

guaranteeing efficient handling of your claims

Memberships:

ACA International, the Association of Credit and Collection Professionals (formerly 
American Collectors Association) 

CSA (Credit Services Association, UK)

Exclusive Partner Office for Germany of the                  Group

International Division GFKL / Domnowski
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Folie 7

Our exposure to debtors 
is based on 25 years of experience

Strong financial power in combination with the GFKL – Group

Strict corporate policy concerning „Data – Protection“ and „IT – Security“

Qualified and achievement-oriented employees

Reliable processes support customer loyalty

Captive „Collection Software“ with individual work flows

Unique network of international partners

Individual reporting of all debts and the current situation (online possible)

Strong in the B2B and B2C market (Partner of                    credit report 
company, No.1 in Germany )                
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Folie 8

The „Custom-made fit“
for your receivable management

On the basis of your experience and your individual demands we define together 
the optimal workflow, which guarantees the efficient handling of your receivables.

You can see our whole team as your „collection“ department to support your 
interests very professionally and reliable. It is important for us to secure your 
customers loyalty.   

You benefit from our knowledge and experience of many years in debt collection.

Be sure of competent partners working on-site, knowing local country-specific 
details.
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Folie 9

Domnowski International / Workflow 

Marokko
Senegal
Südafrika
Togo
Tunesien
Zimbabwe

Ägypten
Bahrain
Israel
Iran
Jemen
Jordanien
Katar

Administration and Audit (enforceability, limitation, jurisdiction)

Demand letters, collection procedure

Phone calls

Agreement of instalments

Transmission to one of our over 100 international partner

Consideration of local distinctions and specifics

Debtor is addressed in his national language

German reporting for german clients

Litigation only after estimation of costs and the permission of the client
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Folie 10

GCS is one of the world’s largest credit management specialists. 

With more than 3.000 employees in over 75 countries, GCS has the resources to ensure 
international receivables are managed, wherever  the person may be residing.

The organizational structure  embodies our global coverage

GCS is committed to providing the highest quality international credit risk services
available

GCS provides expertise in the different legal systems, rules of enforcement etc. .

Debt Collection

Litigation

Consumer / business credit reports

Pre employment screening

Due diligence reports

Tracing

Credit risk management

Market intelligence

Worldwide services in:

Global Credit Solutions
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Folie 11

Austria
Belgium
Bosnia
Bulgaria
Croatia
Cyprus
Czech 
Republic
Denmark

Estonia
France
Finland
Germany
Greece
Great Britain
Hungary
Iceland

Monaco
Netherlands
Norway
Poland
Portugal
Rumania

Russia
Scotland
Serbia
Sweden
Switzerland
Slovenia
Spain
Ukrain

Canada
Caribbean
Dominican 
Rep.
Jamaika
Mexico
U.S.A.
Trinidad & 
Tobago

Argentina
Brazil
Bolivia
Chile
Costa Rica
Columbia
El Salvador
Paraguay
Uruguay
Panama
Peru
Venezuela

Algeria
Burma
Botswana
Ghana
Mali
Malawi
Nigeria
Sambia
South Africa

Tanzania
Tunisia
Uganda
Zambia

Egypt
Bahrain
Israel
Irak
Iran
Jordan
Qatar
Kuwait

Lebanon
Oman
Turkey
Uni. Arab. 
Emirates
Yemen

Australia
Bangladesh
China

Hong Kong
India
Fidschi
Japan
Laos
Malaysia
New Zeeland
Philippines
Pakistan
Singapore
South Korea
Sri Lanka
Taiwan
Thailand

Partner offices in: International Partner in:

Domnowski International – List of countries

Ireland
Italy
Kazakhstan
Lithuania
Luxembourg
Malta
Macedonia
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Folie 12

PayProtect
A Solution of Domnowski Payments
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Folie 13

Vielen Dank

Your Contact Person:

Michael Niedermeyer
Divisional Director
International Collection

Tel: +49(22 47) 912 406
Fax +49(22 47) 912 407
mobil +49(177)  43 44 783
mniedermeyer@domnowski.de

Domnowski Inkasso GmbH
Am Pulverschoppen 17
D-59071 Hamm
www.domnowski.de
info@domnowski.de

Solely perfect, 
if it suits you . . .


