
Maximizing your SSL 
Opportunity

Cathal Moyne

March 31, 2008



Evaluating the opportunity to resell SSL
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Evaluating your SSL Opportunity

+ GeoTrust’s Partner Program offers the necessary tools that enable 
partners to evaluate their SSL opportunity.

+ Partners can identify the type and number of certificates within their 
customer base. 

� Self signed certificates
� Expired certificates
� Domain validated certificates
� Extended Validation certificates
� Number of customers without certificates

+ The certificate information can be used by partners to: 
� Profile their customer base 
� Apply the right marketing messages
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Marketing Methods

+ Drive customer awareness and need

+ Generate leads for your sales team

+ Promote different applications of SSL

+ Promote awareness of the type of data that should be secured

+ Highlight and drive adoption of the GeoTrust Site Seal

+ Identify opportunities to up sell
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What are the different sales models?

+ SSL Certificates from GeoTrust can be offered through 
various sales models

� Bundles
� Value added services
� Digital certificate stores
� Retail websites
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Bundled Sales Model

+ Bundled model is one of the most popular and successful sales models



Choosing the right sales model

+ The right sales model is dependent on who you are selling to:
� Individuals
� Resellers
� Small to medium enterprises
� Medium to large enterprises
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Maximizing the life time value of your customers

+ Focus on customer retention
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Maximizing the lifetime value of your customers

+ Focus on customer retention
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Maximizing the lifetime value of your customers

+ Focus on customer retention

+ Evaluate customers SSL requirements throughout the certificate 
life cycle
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Maximizing the lifetime value of your customers

+ Focus on customer retention

+ Evaluate customers SSL requirements throughout the certificate 
life cycle

+ Focus on product, brand and term up sell opportunities
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Range of certificates available

Make sure the partner program that you join offers the following:

+ Multiple brands
� Economy to premium

+ Full range of authentication
� Domain, organization & Extended Validation

+ Full range of encryption
� 40 to 256-bit SSL encryption

+ As a GeoTrust partner you have the flexibility to offer the right product to every 

customer in your base
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Understanding the range of SSL certificates in the market
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Understanding the range of SSL certificates in the market
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+ Higher authentication levels are required by customers that 
value consumer trust and brand integrity



Understanding the range of SSL certificates in the market
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+ Higher authentication levels are required by customers that 
value consumer trust and brand integrity

+ Higher encryption strength is required by customers 
protecting valuable information



Challenge

+ How to maximize margins and cost-effectively service increasing 
numbers of customers?
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Challenge

+ How to maximize margins and cost-effectively service increasing 
numbers of customers?

+ Solution
� GeoTrust’s SOAP and POST API 
� Networking4all created an automated, self-service SSL ordering environment
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Challenge

+ How to maximize margins and cost-effectively service increasing 
numbers of customers?

+ Solution
� GeoTrust’s SOAP and POST API 
� Networking4all created an automated, self-service SSL ordering environment

+ Networking4all has been able to
� Monitor their customer orders as they flow through the system
� Customize their communication
� Reinforce their company’s brand
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Results

Networking4all experienced

+ Plummeting support costs
“Instead of putting out fires, this person (member of the support staff) is now focused 100 
percent on creating revenue”

Paul van Brouwershaven
Networking4All

+ Increased profitability and competitiveness

+ Lucrative new sales channel

+ Enhanced customer satisfaction

+ Single platform for all customers
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Questions & Answers
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Thank You


